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1 Overview

CB Name and contact: NEPCon OU, Filosoofi 31, 50108 Tartu, Estonia
Primary contact for SBP: Ondrej Tarabus ot@nepcon.org, +420 606 730 382

Current report completion date: 08/Apr/2020

Report authors: : Natalia Zaladinova
Name of the Company: TimberHof GmbH, 31 Jagerhofstralle, 40479 Disseldorf, Germany
Company contact for SBP: Marina Sutter, Finance and accounting; phone: +4921152289997; Email:

m.sutter@timberhof.de

Certified Supply Base: not applicable for trader
SBP Certificate Code: SBP-01-60

Date of certificate issue: 16/Mar/2017

Date of certificate expiry: 15/Mar/2022

This report relates to the Third Surveillance Audit
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2  Scope of the evaluation and SBP
certificate

Certificate scope: Trading of wood pellets for use in energy production, including transport from Biomass
Producers in Russia to different end points all over the world. The certificate scope does not include Supply
Base Evaluation.

NEPCon Evaluation of TimberHof GmbH: Public Summary Report, Third Surveillance Audit Page 2



Focusing on sustainable sourcing solutions

Sustainable Biomass Program

3  Specific objective

The specific objective of this evaluation was to confirm that the Biomass Trader's management system is
capable of ensuring that all requirements of specified SBP Standards are implemented across the entire scope
of certification.

The scope of the evaluation covered:

. Review of the Biomass Trader's management procedures;

. Review of FSC system control points, analysis of the existing FSC CoC system;
. Interviews with responsible staff;

. Review of the records and calculations.
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4 SBP Standards utilised

4.1 SBP Standards utilised

Please select all SBP Standards used during this evaluation. All Standards can be accessed and
downloaded from https.//sbp-cert.org/documents/standards-documents/standards

1 SBP Framework Standard 1: Feedstock Compliance Standard (Version 1.0, 26 March 2015)
1 SBP Framework Standard 2: Verification of SBP-compliant Feedstock (Version 1.0, 26 March 2015)

X SBP Framework Standard 4: Chain of Custody (Version 1.0, 26 March 2015)

X SBP Framework Standard 5: Collection and Communication of Data (Version 1.0, 26 March 2015)

4.2 SBP-endorsed Regional Risk Assessment

Not applicable
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5 Description of Company, Supply Base
and Forest Management

5.1 Description of Company

Organization is a biomass trader sourcing the biomass from one pellet producer in Russia (MLT Ltd). The
Organization has implemented the FSC transfer system with biomass (wood pellets) in the scope of the
certificate - NC-COC-017117. The process covers trade with biomass without physical possession. The
material is delivered by one supplier (MLT Ltd) by train to S.Petersburg sea port and sold to Organization,
which then sells it to its customer. Delivery conditions are FCA, S.Petersburg sea port.

5.2 Description of Company’s Supply Base

Not applicable for trader

5.3 Detailed description of Supply Base

Not applicable for trader.

5.4 Chain of Custody system

The Organization has implemented the FSC transfer system with biomass (wood pellets) in the scope of the
certificate - NC-COC-017117. The process covers trade with biomass without physical possession. See more
explanations in 5.1 above.
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6 Evaluation process

6.1 Timing of evaluation activities

Desk evaluation was conducted on December, 24, 2019; January, 13, 2020. Evaluation activities included
documents review at NEPCon office and staff interviews by skype and phone.

Activity Location Date/time
Review documentation before the Office NEPCon 24/12/2019
audit
14.00-18.00
Opening meeting by skype Office NEPCon 13/01/2020
13.45-14.00
Staff interviews by skype and phone | Office NEPCon 13/01/2020
14.00 — 16.00
Closing meeting by skype Office NEPCon 13/01/2020
16.00 — 16.15

In the reporting period the organization stopped selling pellets through the port in Latvia - Liepaja. At the time
of the audit the organization sells SBP - certified pellets without physically possessing to one buyer. Therefore,
it was decided to conduct the desk audit.

6.2 Description of evaluation activities

Composition of audit team:

Auditor(s), roles Qualifications

Natalia Zaladinova Lead auditor

NEPCon SBP lead auditor. She successfully passed SBP auditor training
course in December 2016 in Amsterdam and participated in a number of
SBP assessments and annual audits in Russia.
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This was a desk audit conducted by telephone and via Skype. Prior to the audit the Organization provided the
auditor with documentation related to SBP certification. The auditor reviewed and analyzed the received
documents, interviewed responsible staff members and finally provided preliminary results of the audit.

Impartiality commitment: NEPCon commits to using impartial auditors and our clients are encouraged to inform
NEPCon management if violations of this are noted. Please see our Impartiality Policy here:
http://www.nepcon.org/impartiality-policy

6.3 Process for consultation with stakeholders

No stakeholder consultations conducted prior, during and after this audit.

NEPCon Evaluation of TimberHof GmbH: Public Summary Report, Third Surveillance Audit Page 7



SBP

Sustainable Biomass Program

Focusing on sustainable sourcing solutions

7 Results

7.1 Main strengths and weaknesses

Strengths: limited number of staff; transfer system of FSC and SBP claims.

Weaknesses: no weaknesses identified.

7.2 Rigour of Supply Base Evaluation

Not applicable.

7.3 Collection and Communication of Data

At the moment of the audit, the management system is in place: documented procedures related to SBP
certification are developed and implemented; responsible staff appointed.

7.4 Competency of involved personnel

All staff involved into SBP certification and interviewed during assessment showed good understanding of the
requirements in relation to SBP certification and of the FSC CoC system.

7.5 Stakeholder feedback

No stakeholder consultations conducted prior, during and after this audit.

7.6 Preconditions

None
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8 Review of Company’s Risk Assessments

Describe how the Certification Body assessed risk for the Indicators. Summarise the CB’s final risk ratings
in Table 1, together with the Company’s final risk ratings. Default for each indicator is ‘Low’, click on the
rating to change. Note: this summary should show the risk ratings before AND after the SVP has been
performed and after any mitigation measures have been implemented.

Not applicable.
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9 Review of Company’s mitigation
measures

Not applicable.
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10 Non-conformities and observations

Identify all non-conformities and observations raised/closed during the evaluation (a tabular format
below may be used here). Please use as many copies of the table as needed. For each, give details to

include at least the following:

- applicable requirement(s)

- grading of the non-conformity (major or minor) or observation with supporting rationale
- timeframe for resolution of the non-conformity

- a statement as to whether the non-conformity is likely to impact upon the integrity of the
affected SBP-certified products and the credibility of the SBP trademarks.

NC number 01/19

Standard & Requirement:

NC Grading: Minor

SBP Instruction Note 4B, requirement 1.3: The SBP trademarks shall
not be used in a way that could cause confusion, misinterpretation or
loss of credibility to the SBP. SBP reserves the right to suspend or
terminate permission to use the SBP trademarks if the organization is
failing to comply with the SBP trademark requirements as set out in
this document. The interpretation of these rules is at the sole discretion
of SBP.

Description of Non-conformance and Related Evidence:

Organisation posted SBP certificate at their homepage http://timberhof.de/products/wooden-pellets/ - the
title of the link leading to certificate is “Sustainable Partnership Biomass”, which is not correct and may

cause confusion.

OpraHusaums pasmectuna ceptudukat SBP Ha cBoel jomaluHen cTpaHuue
http://timberhof.de/products/wooden-pellets/ - ero MoXHO yBuaeTh, Npoiasa no cebifike “Sustainable

Partnership Biomass”, 4To He iIBNAETCA NpaBWUilbHBIM U MOXET BBECTU B 3abNyXaeHuMe.

Timeline for Conformance:

Evidence Provided by
Company to close NC:

Findings for Evaluation of
Evidence:

NC Status:

NC number 02/19

By the next surveillance audit, but no later than 12 months from report
finalisation date

Letters on trademark approval with SBP

The organization has approved with SBP to use the trademark at their
homepage. http://timberhof.de/products/wooden-pellets/

Close

NC Grading: Minor
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Standard & Requirement: SBP Trademark License Agreement (V2-0), section 7.2: As and when
required by the Licensor, the Licensee shall send to the Licensor for its
prior written approval, the text and layout of any material relating to
Products containing the Mark. In the event that the Licensor
disapproves of such material, it shall give written notice of such
disapproval to the Licensee within 5 days of receipt by the Licensor of
the material. The Licensee shall not use any material with the Mark
(including but not limited to advertising, marketing or promotion of
Products) that has not been approved by the Licensor. In the absence
of a written notice of non-approval within 5 days of receipt of such
materials, the materials shall be deemed to have been approved by the
Licensor.

Description of Non-conformance and Related Evidence:

Organisation posted SBP certificate at their homepage http://timberhof.de/products/wooden-pellets/ - the
title of the link leading to certificate is “Sustainable Partnership Biomass”, which is not correct and may
cause confusion. Promotional use of SBP trademark furthermore has not been sent to Licensor for
approval.

OpraHusaums pasmecTtuna ceptudukat SBP Ha cBoel jomaluHen cTpaHuue

http://timberhof.de/products/wooden-pellets/ - ero MoXHO yBuaeTb, Npoiasa no cebifike “Sustainable

Partnership Biomass”, 4To He siIBNAeTCA NpaBWiibHBIM U MOXET BBECTU B 3abnyxaeHue. Vicnonb3oBaHve

ToBapHoro 3Haka SBP B Lensix NpoaBMKeHNs He ObINo cornacoBaHo ¢ SBP.

Timeline for Conformance: By the next surveillance audit, but no later than 12 months from report
finalisation date

Evidence Provided by Letters on trademark approval with SBP
Company to close NC:

Findings for Evaluation of The organization has approved with SBP to use the trademark at their
Evidence: homepage. http://timberhof.de/products/wooden-pellets/

NC Status: Close

NC number 05/19 NC Grading: Minor

Standard & Requirement: SBP Instruction Document 5B, requirement 6.1.5: If transport fuels are

blended with biofuels, the share of biofuel shall be reported.
Description of Non-conformance and Related Evidence:

According to legal requirements in Latvia (“Regulations on assessment of compliance of petrol and diesel
fuel” #332 by Cabinet of Ministers, dated of 26/09/2000, with updates from 23/01/2018), share of biofuel in
diesel during the warm season (April 15 — October 31) shall be at least 4,5%. This is, however, not
specified in SREG.

CornacHo gevncrtytollemMy 3akoHogaTenscTty B JlatBum («lMpaBuna o6 oueHke cooTBeTCTBMSA GEH3UHA 1
amsenbHoro Tonnuea» Ne332, yteepxaeHHble KabnHetom MuHuctpos 26.09.2000, ¢ nsmeHeHnsimm ot
23.01.2018), npumecb bruoTonnvea B gu3enLHOM Tonnmee B Tennoe BpeMs roga (15 anpensa — 31
OKTSIOpA) JOSMKHA COCTaBNATb kKak MUHUMYM 4,5%. 3To, 0gHaKo, He yka3aHo B AokyMeHTe SREG.
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Timeline for Conformance:

Evidence Provided by
Company to close NC:

Findings for Evaluation of
Evidence:

NC Status:

NC number 06/19

Standard & Requirement:

Sustainable Biomass Program

By the next surveillance audit, but no later than 12 months from report
finalisation date

SBP procedure;
Instruction Doc. 5E

Energy use reporting is not required from Organisation any more —
biomass is delivered by suppliers at DAP delivery conditions, and sold
by Organisation at FCA delivery conditions of Incoterms. SBP ID 5E
does not require reporting the energy use data related to biomass
storage and shipping.

OpraHusaumn bonblue He TpebyeTcs 0TY4ETHOCTb 06 UCMOMb30BaHNN
3Heprum - Briomacca AOCTaBNSAETCA NOCTABLUUKAMM Ha YCITOBUAX
noctaskm DAP 1 npogaetca OpraHnsaumnen Ha ycrioBUsiX NOCTaBKu
FCS WHkoTtepmc. SBP ID 5E He TpebyeT npefctaBneHust AaHHbIX 00
NCMNONb30BaHUN 3HEPTNN, CBAA3AHHbBIX C XpaHEHNEM U OOCTaBKOM
onomaccsl.

Closed

NC Grading: Minor

SBP Instruction Document 5B, requirement 6.1.7: Fuel consumption of
the vehicle (mass or volume per metric tonne and per km) used for
transport should be recorded where this will have a significant effect on
the GHG balance. In this situation, the following approaches can be
applied. The data and methodology used shall be justified to the CB,
and the methodology and justification shall be recorded in the SAR or
SREG, as appropriate.

e Reference fuel consumption can be collected from the

transport company including backhaul:

o for sea vessels it is usually expressed in fuel consumption per
day at sea and number of days at sea between both harbours;
and

e for trucks, fuel consumption is usually specified in litre of diesel
per 100 km.

e Actual fuel records (tank level and uplifts) for each vehicle or
vessel along the relevant travel route can be reported.

Description of Non-conformance and Related Evidence:

SREG contains information on diesel consumption by train during biomass transportation from Zilupe
railway station to Liepaja port — 0,65 litre / tonne. This figure, however, could not be confirmed by
Organization, neither relevant justification included into SREG. Representative of stevedore company
explained that they got this figure from Latvian railways verbally.

HokymeHT SREG copepXuT nHchopmMauuo 0 pacxone AN3ernbHOro Tonnnea TEMMOBO30M Npy 4OCTaBKE
BGuomaccsl oT ctaHumm Zilupe go nopta Jivenas — 0,65 n / ToHHy. 3Ta undpa, ogHako, He Obina

NEPCon Evaluation of TimberHof GmbH: Public Summary Report, Third Surveillance Audit Page 13



Sustainable Biomass Program

noateepxaeHa OpraHusaumen, 1 COOTBETCTBYIOLLEE 0ObACHEHNE He BKIOYEHO B AokyMeHT SREG.
MpeacTaBuTENb KOMMNAHUU-CTMBMOOPA OOBSACHW, YTO NOSYYN ee B YCTHOW dhopme OT JlaTBUIACKMX

»KenesHbIX A0opOor.
Timeline for Conformance:

Evidence Provided by
Company to close NC:

Findings for Evaluation of
Evidence:

NC Status:

By the next surveillance audit, but no later than 12 monhts from report
finalisation date

SBP procedure;
Instruction Doc. 5E

Energy use reporting is not required from Organisation any more —
biomass is delivered by suppliers at DAP delivery conditions, and sold
by Organization at FCA delivery conditions of Incoterms. SBP ID 5E
does not require reporting the energy use data related to biomass
storage and shipping.

OpraHusaumm bonblue He TpebyeTcs 0TYETHOCTb 06 UCMONb30BaHNM
3Heprum - Briomacca AOCTaBNSAETCA NOCTABLLUKaMM Ha YCITOBUAX
noctaskn DAP 1 npogaetca OpraHnsaumnen Ha ycrioBUsiX NOCTaBKu
FCS WHkoTtepmc. SBP ID 5E He TpebyeT npefctaBneHust AaHHbIX 00
NCMNONb30BaHUN 3HEPTNN, CBAA3AHHbIX C XpaHEHNEM U OOCTaBKOM
ovnomaccsl.

Close
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11 Certification decision

Based on the auditor’s recommendation and the Certification Body’s quality review, the
following certification decision is taken:

Certification decision: Certification approved

Certification decision by (name of

the person): Ondrej Tarabus

Date of decision: 08/Apr/2020

Other comments: Click or tap here to enter text.
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