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1 Overview

CB Name and contact: NEPCon OU, Filosoofi 31, 50108 Tartu, Estonia
Primary contact for SBP: Ondrej Tarabus ot@nepcon.org, +420 606 730 382

Current report completion date: 19/Feb/2019

Report authors: : Nikolai Tochilov
Name of the Company: TimberHof GmbH, 31 Jagerhofstralle, 40479 Disseldorf, Germany
Company contact for SBP: Marina Sutter, Finance and accounting; phone: +4921152289997; Email:

m.sutter@timberhof.de

Certified Supply Base: not applicable for trader
SBP Certificate Code: SBP-01-60

Date of certificate issue: 16/Mar/2017

Date of certificate expiry: 15/Mar/2022

This report relates to the Second Surveillance Audit
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Sustainable Biomass Program

2  Scope of the evaluation and SBP
certificate

Description of certificate scope: Trading of wood pellets for use in energy production, including transport from
Biomass Producers in Russia to the Liepaja harbor in Latvia.

The material is delivered to Russian/Latvian border by train where possession is taken by TimberHof GmbH
and then transported to Liepaja harbor by train. In harbor biomass is unloaded into warehouse and then loaded
to vessel. Organization sells biomass on FOB Liepaja port delivery conditions of Incoterms.

Material is controlled through FSC COC transfer system. All claims used during the reporting period is SBP
Compliant Biomass.
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3  Specific objective

The specific objective of this evaluation was to confirm that the Biomass Trader's management system is
capable of ensuring that all requirements of specified SBP Standards are implemented across the entire
scope of certification.

The scope of the evaluation covered:

o Review of the Biomass Trader's management procedures;

e Review of FSC system control points, analysis of the existing FSC CoC system;
e Interviews with responsible staff;

o Review of the records and calculations;

e Review of the transportation, storage and deliverance processes

NEPCon Evaluation of TimberHof GmbH: Public Summary Report, Second Surveillance Audit Page 3



BP

Sustainable Biomass Program

Focusing on sustainable sourcing solutions

4 SBP Standards utilised

4.1 SBP Standards utilised

Please select all SBP Standards used during this evaluation. All Standards can be accessed and
downloaded from https.//sbp-cert.org/documents/standards-documents/standards

1 SBP Framework Standard 1: Feedstock Compliance Standard (Version 1.0, 26 March 2015)
1 SBP Framework Standard 2: Verification of SBP-compliant Feedstock (Version 1.0, 26 March 2015)

X SBP Framework Standard 4: Chain of Custody (Version 1.0, 26 March 2015)

X SBP Framework Standard 5: Collection and Communication of Data (Version 1.0, 26 March 2015)

4.2 SBP-endorsed Regional Risk Assessment

Not applicable.
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5 Description of Company, Supply Base
and Forest Management

5.1 Description of Company

Organization is a biomass trader sourcing the biomass from one pellet producer in Russia. The material is
delivered to Russian/Latvian border by train where possession is taken by TimberHof GmbH and then
transported to Liepaja harbor by train. In harbor biomass is unloaded into warehouse and then loaded to vessel.
Organization sells biomass on FOB Liepaja port delivery conditions of Incoterms.

5.2 Description of Company’s Supply Base

Not applicable for trader.

5.3 Detailed description of Supply Base

Not applicable for trader.

5.4 Chain of Custody system

The Organization has implemented the FSC transfer system with biomass (wood pellets) in the scope of the
certificate - NC-COC-017117. The process covers trade with biomass with physical possession. The material
is delivered by supplier to Russian/Latvian border by train (Posin / Zilupe eksp. Railway station) where
possession is taken by TimberHof GmbH and then transported to Liepaja harbor by train. In harbor biomass
is unloaded into warehouse and then loaded to vessel. Organization sell biomass on FOB Liepaja port delivery
conditions of Incoterms. Organization works exclusively with one supplier located in Russia. Non-certified
biomass (other biomass) is handled separately (physical segregation at Liepaja port is ensured by outsourcing
staff).

NEPCon Evaluation of TimberHof GmbH: Public Summary Report, Second Surveillance Audit Page 5



BP

Sustainable Biomass Program

6 Evaluation process

6.1 Timing of evaluation activities

Activity Location Date/time
Desk audit via skype with TimberHof staff in Germany, Skype 29.11.2018
including:

11:00-13:30

- Opening meeting

- Review of FSC produt group schedule, FSC
supplier records. FSC volume data

- Review of SBP internal procedures, SBP training
records, SBP trademark use, input record in Radix
system, review of sales and transport documents.

- Staff interview

Onsite visit of production facilities at harbour, including: Liepaja harbor 10.12.2018

- Opening meeting 10:45-12:30
- Review of FSC produt group schedule, FSC
supplier records. FSC volume data

- Review of SBP internal procedures, energy use
data

-  Staff interview and inspection of warehouse

Closing meeting Skype 27.12.2018

13:00 - 14:00

6.2 Description of evaluation activities

Audit started via skype. Auditor introduced himself, provided information about audit plan, methodology and
aim of the assessment. CB’s accreditation related issues and confidentiality issues were covered as well.

After that auditor went through all applicable requirements of the standard covering management system, CoC,
recordkeeping/mass balance requirements, emission and energy data and verification of SBP compliant
feedstock.

On 10.12.2018 audit was continued in Liepaja Harbour. After the openin meeting, staff interviews and onsite
inspection of production facilities have been conducted.
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During the closing meeting (skype) auditor explained the results of the audit and further actions were
discussed.

Composition of audit team:

Auditor(s), roles Qualifications
Audit team leader.

Nikolai Tochilov

NEPCon SBP lead auditor. He has successfully passed SBP auditor
training in Tallinn in January 2015; previous experience with more than 30
SBP assessments and annual audits in Russia and Europe.

Impartiality commitment: NEPCon commits to using impartial auditors and our clients are encouraged to inform
NEPCon management if violations of this are noted. Please see our Impartiality Policy here:
http://www.nepcon.org/impartiality-policy

6.3 Process for consultation with stakeholders

No stakeholder consultations conducted prior, during and after this audit.
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7 Results

7.1 Main strengths and weaknesses

Strengths: limited number of staff; transfer system of FSC and SBP claims.

Weaknesses: please see list of major and minor NCRs below in this report.

7.2 Rigour of Supply Base Evaluation

Not applicable.

7.3 Collection and Communication of Data

Auditor identified some gaps in Organisation’s management system in relation to collection of energy use data.
Please see details in list of major and minor NCRs below in this report.

7.4 Competency of involved personnel

Overall, during the interviews the Organisation staff, as well as the representatives of stevedore company
showed good awareness of certification requirements. There are, however, some gaps in division of
responsibilities between staff members. Please see major NCRs 03/19 and 08/19.

7.5 Stakeholder feedback

No stakeholder consultations conducted prior, during and after this audit.

7.6 Preconditions

None.
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8 Review of Company’s Risk Assessments

Not applicable.
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9 Review of Company’s mitigation
measures

Not applicable.
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10 Non-conformities and observations

Identify all non-conformities and observations raised/closed during the evaluation (a tabular format
below may be used here). Please use as many copies of the table as needed. For each, give details to
include at least the following:

- applicable requirement(s)

- grading of the non-conformity (major or minor) or observation with supporting rationale

- timeframe for resolution of the non-conformity

- a statement as to whether the non-conformity is likely to impact upon the integrity of the
affected SBP-certified products and the credibility of the SBP trademarks.

NC number 01/19 NC Grading: Minor

Standard & Requirement: SBP Instruction Note 4B, requirement 1.3: The SBP trademarks shall
not be used in a way that could cause confusion, misinterpretation or
loss of credibility to the SBP. SBP reserves the right to suspend or
terminate permission to use the SBP trademarks if the organization is
failing to comply with the SBP trademark requirements as set out in
this document. The interpretation of these rules is at the sole discretion
of SBP.

Description of Non-conformance and Related Evidence:

Organisation posted SBP certificate at their homepage http://timberhof.de/products/wooden-pellets/ - the
title of the link leading to certificate is “Sustainable Partnership Biomass”, which is not correct and may
cause confusion.

OpraHusaums pasmectuna ceptudukat SBP Ha cBoel jomaluHen cTpaHuue
http://timberhof.de/products/wooden-pellets/ - ero MoXHO yBuaeTh, Npoiasa no cebifike “Sustainable
Partnership Biomass”, 4To He iIBNAETCA NpaBWUilbHBIM U MOXET BBECTU B 3abNyXaeHuMe.

Timeline for Conformance: By the next surveillance audit, but no later than 12 monhts from report
finalisation date

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 02/19 NC Grading: Minor

NEPCon Evaluation of TimberHof GmbH: Public Summary Report, Second Surveillance Audit Page 11




Sustainable Biomass Program

Standard & Requirement: SBP Trademark License Agreement (V2-0), section 7.2: As and when
required by the Licensor, the Licensee shall send to the Licensor for its
prior written approval, the text and layout of any material relating to
Products containing the Mark. In the event that the Licensor
disapproves of such material, it shall give written notice of such
disapproval to the Licensee within 5 days of receipt by the Licensor of
the material. The Licensee shall not use any material with the Mark
(including but not limited to advertising, marketing or promotion of
Products) that has not been approved by the Licensor. In the absence
of a written notice of non-approval within 5 days of receipt of such
materials, the materials shall be deemed to have been approved by the
Licensor.

Description of Non-conformance and Related Evidence:

Organisation posted SBP certificate at their homepage http://timberhof.de/products/wooden-pellets/ - the
title of the link leading to certificate is “Sustainable Partnership Biomass”, which is not correct and may
cause confusion. Promotional use of SBP trademark furthermore has not been sent to Licensor for
approval.

OpraHusaums pasmecTtuna ceptudukat SBP Ha cBoel jomaluHen cTpaHuue

http://timberhof.de/products/wooden-pellets/ - ero MoXHO yBuaeTb, Npoiasa no cebifike “Sustainable

Partnership Biomass”, 4To He siIBNAeTCA NpaBWiibHBIM U MOXET BBECTU B 3abnyxaeHue. Vicnonb3oBaHve

ToBapHoro 3Haka SBP B Lensix NpoaBMKeHNs He ObINo cornacoBaHo ¢ SBP.

Timeline for Conformance: By the next surveillance audit, but no later than 12 months from report
finalisation date

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 03/19 NC Grading: Major

Standard & Requirement: SBP Instruction Document 5A, requirement 2.1.3: Each Legal Owner

shall operate a management system to ensure that data recorded is
consistently compliant with the requirements specified in SBP
Standards and Instruction documents.

Description of Non-conformance and Related Evidence:

Auditor asked for the evidences which could confirm the energy use data specified in SREG (for
example, railway delivery distance to Liepaja port, diesel consumption by train, diesel and electricity
consumption during biomass storage and handling in harbour). Finance and accounting specialist, who is
responsible for GHG data collection (SBP Procedure, section 2.3) could not submit such evidences and
applied to chief engineer who was not available during the audit. Finally, auditor got some evidences from
the staff of stevedore company, and from the representative of organisation’s customer. Auditor came to
conclusion that the management system does not operate properly; non-conformity is classified as major.
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Ayautop nonpocun noATBepXaeH1e pacyeToB AaHHbIX MO 3HeprosaTpaTaM, ykazaHHbIX B JOKYMEHTe
SREG. Hanpumep, noaTeepxaeH1e paccTosiHUA AOCTaBKu 4o nopTa Jlenas, pacxoaa An3ensHoro
TOMNMBa TEMNOBO30M, pacxoda AN3eNbHOro TOMNNMBa U 3NEeKTpUYEcTBa B NOPTY NPY XpaHeHUM 1
nepesarnke 6uotonnuea. CneumanucT no duHaHcaM u GyxranTepum, OTBETCTBEHHBI 3a COOp AaHHbIX Mo
aHeprosatpaTam ([Mpoueaypa SBP, pasgen 2.3) He cMor NpegoCcTaBUTbL Takue NOATBEPXOEHUS U
nepeHanpaBun 3anpoc K rMaBHOMY UHXEHEPY, KOTOPbI OTCYTCTBOBAs Ha MOMEHT ayauTa. B koHeYHoM
uTore, ayauTop Mosy4nn HeKoTopble NOATBEPXKOEHNS OT KOMNAHUM-CTUBUAOPA, a TakKe OT
npeacTaBUTENs NoKynaTens Guomacchl. AyauTop npuLLen K BbIBOAY, YTO CUCTEMA YNpaBreHus B
OpraHuzaummn yHKLUMOHUPYET He OOMKHLIM 00pa3oM; HECOOTBETCTBME KINaccUULMPOBaHO Kak
3HauuTenbHoe.

Timeline for Conformance: 3 months from the report finalisation

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 04/19 NC Grading: Major

Standard & Requirement: SBP Instruction Document 5B, requirement 6.1.2: For all Legal

Owners, the following data shall be reported for transport:
e place of departure;

e place of arrival;

e transportation mode;

e type of vehicle used (i.e. truck, diesel or electric train, river
barge, ship);

o type of fuel used (see fossil fuels listed in production section
as well as transport section for details);

o for feedstock: average and maximum travel distance; and

o for biomass: total travel distance.

Description of Non-conformance and Related Evidence:

According to SREG prepared by Organisation, the railway distance between Zilupe eksp. and Liepaja
eksp. railway stations is 434 km. However, during stevedore staff interview and documents review at
Liepaja harbour auditor was provided with the other figures: 472 between Zilupe eksp. and Liepaja eksp.
railway stations, and 2 to 3 km from Liepaja eksp. railway station to storage facilities in harbour (source:
LDZ Cargo). Incorrect distance was provided to Organisation’s customer in SREG. Non-conformity is
classified as major, because it is related to improper operation of Organisation’s management system and
continues over a long period of time.

CornacHo gokymeHTy SREG, coctaBneHHomy OpraHu3aumen, pacCTosiHME Mo XKene3How opore Mexay
ctaHumsmn Zilupe eksp. u Liepaja eksp. coctaBnsieT 434 km. OgHako, B xoe onpoca NpeacTaBUTenen
KOMMaHWM-CTMBUOO0PA 1 NPOBEPKU AOKYMEHTaUMK B NOPTY JInenas ayautopy Obinn npegocTaBneHb
apyrue oaHHble: 472 km mexay ctaHumsamn Zilupe eksp. u Liepaja eksp., a Takke 2-3 KM OT cTaHUun
Liepaja eksp. oo cknaga B nopTy (uctouHuk: LDZ Cargo). JokymeHT SREG ¢ HeKoppeKTHbIM
paccTosiHMeM JoctaBku O6bin npegoctaeneH OpraHusauunen ee nokynartento. HecooTeeTcTaue
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KJ'IaCCVI(bI/ILI,I/IpOBaHO KaK 3Ha4uTeribHOE, NOCKOJIbKY OHO CBA3aHO C HEKOPPEKTHO (byHKLI,VIOHI/IpyPOLLI,eIZ
cuctemom ynpaslieHUsa B Opransau,MVl, n AnnTc4a aorroe BpemMA.

Timeline for Conformance: 3 months from the report finalisation

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 05/19 NC Grading: Minor

Standard & Requirement: SBP Instruction Document 5B, requirement 6.1.5: If transport fuels are

blended with biofuels, the share of biofuel shall be reported.
Description of Non-conformance and Related Evidence:

According to legal requirements in Latvia (“Regulations on assessment of compliance of petrol and diesel
fuel” #332 by Cabinet of Ministers, dated of 26/09/2000, with updates from 23/01/2018), share of biofuel in
diesel during the warm season (April 15 — October 31) shall be at least 4,5%. This is, however, not
specified in SREG.

CornacHo gevcrtytollemMy 3akoHogaTenscTty B JlatBum («IMpaBuna o6 oueHke cooTBeTCTBMSA HEH3UHA 1
amsenbHoro Tonnuea» Ne332, yteepxaeHHble KabnHetom MuHuctpos 26.09.2000, ¢ nsmeHeHnsimm ot
23.01.2018), npumecb bruoTonnvea B Au3enLHOM Tonnmee B Tennoe BpeMs roga (15 anpensa — 31
OKTSIOpA) JOSMKHA COCTaBNATb kKak MUHUMYM 4,5%. 3To, 0OgHaKo, He yka3aHo B AokyMeHTe SREG.
Timeline for Conformance: By the next surveillance audit, but no later than 12 monhts from report

finalisation date

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 06/19 NC Grading: Minor

Standard & Requirement: SBP Instruction Document 5B, requirement 6.1.7: Fuel consumption of

the vehicle (mass or volume per metric tonne and per km) used for
transport should be recorded where this will have a significant effect on
the GHG balance. In this situation, the following approaches can be
applied. The data and methodology used shall be justified to the CB,
and the methodology and justification shall be recorded in the SAR or
SREG, as appropriate.

e Reference fuel consumption can be collected from the

transport company including backhaul:
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o for sea vessels it is usually expressed in fuel consumption per
day at sea and number of days at sea between both harbours;
and

e for trucks, fuel consumption is usually specified in litre of diesel
per 100 km.

e Actual fuel records (tank level and uplifts) for each vehicle or
vessel along the relevant travel route can be reported.

Description of Non-conformance and Related Evidence:

SREG contains information on diesel consumption by train during biomass transportation from Zilupe
railway station to Liepaja port — 0,65 litre / tonne. This figure, however, could not be confirmed by
Organization, neither relevant justification included into SREG. Representative of stevedore company
explained that they got this figure from Latvian railways verbally.

HokymeHT SREG copepXuT nHchopmMauuto 0 pacxone AN3erbHOro Tonnnea TEMMOBO30M Npy 4OCTaBKE

Guomaccsl oT ctaHumm Zilupe go nopta Jinenas — 0,65 i/ ToHHy. 3Ta undpa, ogHako, He bbina

noateepxaeHa OpraHunsaumen, U COOTBETCTBYIOLLEE 0OBbSICHEHNE He BKITIOYEHO B AokyMeHT SREG.

MpencraBuTENb KOMMNAHUN-CTUBMAOPA OOBACHWIT, YTO NOMYYUST €€ B YCTHOW doopMe OT J1aTBUACKUX

»KenesHbIX A0opOor.

Timeline for Conformance: By the next surveillance audit, but no later than 12 monhts from report
finalisation date

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 07/19 NC Grading: Major

Standard & Requirement: SBP Instruction Document 5B, requirement 6.2.3: Where energy usage

data is available for these facilities, the Legal Owner may report the
fuel and power used by the facilities involved.
Description of Non-conformance and Related Evidence:

The following energy is used during biomass storage and trans-shipment at Liepaja harbour: diesel for
front-end loaders, truck and crane; electricity for conveyer belt to transport the biomass from the wagons
to the storage. Data on energy use was submitted to auditor by the representative of Organisation
customer, who obtained it from port terminal. Final results of electricity and diesel use there, however, are
different from the figures specified in SREG, Part 3.

CnegytoLme BMabl 3HEPTUM UCMONb3YOTCA XO4€E XpaHeHus 1 nepeBanky buomacckl B nopTy Jlnenas:
On3ernbHoe TOMMMBO AN (PPOHTaNbLHOro Norpy3yvka, aBTOMaLlvHbI U KpaHa; 3NeKTpU4ecTBO Ans
KOHBENEPHOW NEeHThbI Npu TPaHCNPOTMPOBKE BMOMAacChl OT XeNe3HOA0POXHOro BaroHa o cknaaa
npoaykuun. [laHHble 0 3aTpaTtax 3Heprum ObInNm NosnydeHsbl ayanTOPOM y NpeacTaBuTeNns NokynaTenst
OpraHu3aumm, KOTOpbIf, B CBOKO OYepefb, MOSyYnsl UX y MOPTOBOro TepMmHana. ®vHanbHble pe3ynbTaThl
pacxofa 3NeKTPO3HEPIUN 1 AM3ENBHOMO TOMMMBA OTNMYAKTCA OT pe3ynbTaToB, MPUBEAEHHBIX B
aokymeHTe SREG, vactb 3.
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Timeline for Conformance: 3 months from the report finalisation

Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open

NC number 08/19 NC Grading: Major

Standard & Requirement: SBP Instruction Document 5B, requirement 6.2.6: The Legal Owner

shall justify the approach followed and the values used to the CB, and
this information shall be recorded in the SAR or SREG, as appropriate.
Description of Non-conformance and Related Evidence:

There is no justification on the approach followed and the values used in SREG submitted to auditor.
Furthermore, SREG contains factual errors in description of the working processes at Liepaja port, such
as:
-Use of 5 conveyor belts for biomass transportation to storage (in fact there is only one belt);
-Description of biomass transport by sea, although the biomass delivery conditions to customer are
FOB vessel Liepaja harbour.

AyauTopy He 6bIno NpegocTaBneHo 060CHOBaHWE MCNOSb3yeMOoro NoAXoAa U NoMyyYeHHbIX pe3ynbTaToB
Mo 3aTpaTtam 3Hepruu, ykasaHHbiX B JokyMeHTe SREG. Kpome Toro, aToT AOKYMEHT COAepXUT
akTnyeckune ownbku, Hanpumep:

-Ncnonb3oBaHne NsAT KOHBENEPHbIX NEHTa ANs TPaHCMOPTUPOBKM BMomacckl Ha cknag (Ha camom aene
NCMONb3yeTCs TONMbKO OAHA NeHTa)

-OnucaHune TpaHCNPOTUPOBKN BMOMACcChl MOPCKMM TPaHCMOPTOM — XOTH YCNOBMSA AOCTaBku BrioMacch!
nokynatento — FOB, cyaHo B nopty Jlnenas.

Timeline for Conformance: 3 months from the report finalisation
Evidence Provided by Pending

Company to close NC:

Findings for Evaluation of Pending

Evidence:

NC Status: Open
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11 Certification decision

Based on the auditor’s recommendation and the Certification Body’s quality review, the
following certification decision is taken:

Certification decision: Certification approved

Certification decision by (name of

the person): Pilar Gorria Serrano

Date of decision: 19/Feb/2019

Other comments:
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